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Director’s Message.......cc.oews

It is with a great pleasure that | present the progress of Lokshakti Samajsevi Sanstha (LSS) works
and impacts over the year 2014-15. This year, as with every year has been packed full of activities
related to our key theme of supporting rural people through an integrated package of interventions
that includes water, Sanitation and Hygiene with community based approach , capacity building,
community based advocacy, institutional development and other Capacity Development Programmes
for-rural livelihood enhancement. These initiatives are supported by WaterAid India, Find Your Feet

and Childline India Foundation.

During the year Lokshakti Samajsevi Sanstha (LSS) worked under various Programmes in the project
villages and launched the awareness and Capacity Building Programmes in different Blocks of

Chhattisgarh state to develop skills, knowledge and awareness of rural people.

The organization also initiated training and awareness programmes on WASH for community,
Panchayat Raj Institutions including Panchayat Sarpanch, Secretary, Ward Member etc. and other
stakeholders on right based approaches to aware the people about WASH in Nine blocks of

Rajnandgaon District.

Apart from this the interventions are on Capacity Building, Livelihood Enhancement for rural women,
approaches of income generating activities to increase additional incomes, women empowerment

covering two one block Manpur for sustainable development of community.

Despite our progress, the need of our work remains huge. In the coming year we intend to expand
our operation to provide essential supports and hopefully to continue supports to change people’s

live.

I would like to thank to all our financial supporters, partners, staff and friends who have contributed
to our achievements and to the continued growth of LOKSHAKTI SAMAJSEVI SANSTHA (LSS) as a

development organization.

RAJU SAMSON

Chief Functionary
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CHAPTER- 1

Organisation Background:

LOKSHAKTI SAMAJSEVI SANSTHA has been working from the beginning to support and
strengthen the community around the entire Chhattisgarh. It is a non-political, non-religious, non-
profit making and non-governmental voluntary social development organization with the goal to
make attempts for the community development. This organization was established in the year
1986 by the community experienced personnel to fulfill the social needs of the human beings.
Developed the strategies for changing the intellectual knowledge of the SC.ST. & OBCs and
other downtrodden people (Basically stressed the priorities on women) and to aware them about
their fundamental rights and duties on the community and how they will take the care of the

environment for their self-sustenance.

LOKSHAKTI SAMAJSEVI SANSTHA is registered under Madhya Pradesh Society Registration
Act 1973 in the year 1986 and since then LSS has been working in the field of development
sector ear marking the high behavioral change in the community it address. The organization is
also registered under FCRA, Ministry of Home Affairs, Government of India in 1987 for receiving

foreign funds/donations for social development purposes.

At present the organization has been engaged in the implementation of projects viz. WASH
supported by WATERAID, CHILDLINE DURG, supported by CHILDLINE INDIA FOUNDATION
with the aim of improving the socio-economic standard of the people it is in the change process.
It has focused its attention to eliminated poverty facilitating peoples’ power and resources
through its action programs in the field of health, economic and women development with the
tribal and other dalits. In the process of achieving the dreams it has taken integrated
development approach and community organization with the special attention to capacity
building of poor and facilitating women as key group of change, believing in integrated attack on

poverty and injustice.

LOKSHAKTI SAMAJSEVI SANSTHA has been established with the purpose to create a society
where basic needs of every individuals irrespective of caste, creed, religion, gender and
language; where justice, equality, liberty and human rights are assured; where cooperative
culture is the way of life. It has aimed to create just a process of rural development where the

most backward classes of Chhattisgarh state can be empowered.
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CHAPTER- 11

Organisaiton Mission, Vision and Objectives:

Qur Mission:

The mission of LSS is to bring about awareness among poor women and men so that larger
organization is built up for getting their rights and for achieving-their own comprehensive

development.

Vision:

» LSS vision is creation of exploitation free society with equal rights for human being where

every person has an opportunity to live with self-respect.

Objectives:

To make the people aware about their problems, issues and situation on social, cultural,
economic life and over all environment where they live in very miserable condition.

To access the various government facilities to villages so that the deprived people can
be made self-independent.

To implement sports, children and youth development activities.

To promote and implement various schemes proposed by state and/or central government.
To work for old age people and child development.

Awareness and capacity building of Panchayati Raj Institutions.

To organize various cultural programs for the useful knowledge dissemination.

To work for the development of street children, establishing and operating children’s home.
To work for the people affected by natural calamities.

To work for the elimination of violation of the human rights.

To promote self-help groups and employment.

Advocacy for the people centered various issues/problems.

To influence the state and central policies.

To promote collective efforts for community development.

To implement water, sanitation, hygiene and other health related programs.

To work for the women and child development.

To strengthen the Gram Sabha (village government).

To promote people’s economic order and sustainable participatory action and
development process.

To promote awareness regarding the socio-economic and health situation.
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CHAPTER- I

PROJECT ACTIVITIES (Details of Programmes)

Programme: Scaling Up Sanitation in Chhattisgarh Through Advocacy &
Community Approach

» Programme Summary:

Lokshakti -Samajsevi Sanstha - with: financial
support of WaterAid India is implementing the
“Scaling - -up- - Sanitation - in - Chhattisgarh
through Advocacy & Community Approach”
Program because  ‘we observed from- our  past
experience - that the PRI is the  first: legal
responsible -unit - forimplementing - the - WASH
program at the village level. The main role of the
service - providers -is: 1o -support- the - people: in
making this program a success. But, both PRI and service providers aren’t much aware about
the WASH program and due to the lack of their knowledge and interest, they do not have the
capacity to avail WASH facilities in the rural villages. WASH program wasn’t progressing in the
Rajnandgaon district. - Hence, the ' ‘organisation (LSS) ' planned 'to " create ‘campaign in. the
Rajnandgaon district: which- would strengthen the PRIs, build the accountability of the service
providers and creating awareness among the communities for their rights so that the program
may. progress speedily and the WASH program will reach to the deprived . community.

» Project Locations:

Manpur, Mohla, Chowki, ‘Chhuriya, Dongargaon,
Dongargarh, ~Rajnandgaon, - Chhuikhadan - and
Khairagarh  Blocks - of :Rajnandgaon: : District - of
Chhattisgarh State.

» . Project Objectives:

Objectivel: Capacity building of the.community, PRI representatives in 9 blocks of Rajnandgaon
district to secure and access poor people’s rights on WASH

Objective2: To scale up the sanitation program:in:-9 blocks of Rajnandgaon district and facilitate
community - for “influencing  government for - proper implementation  of the Total
Sanitation Program

Objective3: Advocacy with district administration and state government for speeding up the
implementation of WASH programme.
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PROGRAMME DESCRIPTION AND-AC]
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Pipe (Solar Pump) in 23 villages
(Rs.13356000.00).

Sanitation: 3918 new household toilets have been
constructed during this year in the project area
villages benefiting to 21203 people; leveraged
from government funds (Rs.13691400.00). Also
toilets have been constructed in 259 schools and

77 ICDS Cetres; the leveraged amount from
government was Rs.14433585.00; benefiting to 13589 school students and 1811 children
going to Anganwadi Centres. One DAP toilet is constructed in Dhori village of Manpur Block of
Rajnandgaon district benefiting 4 family members including DAP.

Hygiene: During the reporting year, hygiene promotion activities were done in 91 Schools and
50 Anganwadi Centres covering 52 panchayats of the project area and provided informations on
the 7 messages of hygiene and 8 stages of hand washing; benefiting to 6292 children.
Constructed 13 drainage canals by panchayats in the project area benefiting 1941 people and
the leveraged amount is Rs 34,72,652.00. Also constructed 2 drainage pits and 10 soak pits
benefiting 1620 people and the leveraged amount is Rs 45,370.00. Another School Hygiene

Promotion Program was done in 24 schools of the project area and 1665 students were given

the hygiene kits in the respective schools, provided the information on hygienic activities.

Campaign: Campaign was conducted during the
year to influence the local service providers and
other government employees to develop their
knowledge and understanding on implementation
of WASH program in which 296 people
participated.

Review meeting with stakeholders: Organized 9

Block Level Review Meeting with the Key
Stakeholders in which the block level government officials, NBA staff, representatives of Janpad
Panchayat participated. During this meeting, review was done for the block level development
programs and made the strategy to accomplish the incomplete activities. Also discussion was
held on the toilet construction in the gram panchayats selected for NGP. Suggestions were given
for the renovation of defunct toilets is to be repaired by utilizing the funds of the other heads of
Gram Panchayats. Apart from this, meetings were organized with Water & Sanitation
Committees at block and panchayat level in which 934 members participated from 62 villages.
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International Days: Celebrated international days
like Global Hand Washing Day, World Toilet Day
and World Water Day during the year in which

5447community members including men, women

and children participated in the events.

; s |

\ W 227180 17 - ol
Advocacy: During the year 324 applications from e 3 - s
167 villages were submitted at district level related Y 7 &
to water, sanitation and hygiene, out of which 158
applications  were  approved at  district
administration and 475 applications from 168
villages were submitted at Block level related to

water, sanitation and hygiene, out of which 142
applications were approved at block level; also organized Public Hearing in Mohala, Manpur and
Chowki Block in which 654 people participated and submitted their own applications. One
campaign was organized for getting the funds for sanitation/hygiene to be released from the
government in which 121 people from all the 9 blocks submitted their application on various

WSH related problems.
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Programme: Find Your Feet (JOHAR PROJECT)

PROGRAMME DESCRIPTION AND ACTIVITIES:

The main focuses of this program are strengthening SHGs and other CBOs, women
empowerment, livelihood promotion and right based advocacy. The detail program activities are
as follows:

Awareness Camps: Camp was organized in Manpur Block at the Panchayat Bhawan, Near
Market Place, on 28th June 2014, in which 30 people participated. The main purpose of this
mobilization camp was to bring awareness among the tribal for the government schemes don't
reach to them and how their lives are affected. Another purpose was to strengthen define their
capacity in making these schemes accessible to the needy and poor people. Apart from this,
information was provided to them on special provisions/schemes of government for the tribal
area.

Self-Help Groups Network: During the reporting period total 50 numbers of SHGs have been
formed with 500 members all together in 30 targeted villages. All the SHGs are being sensitised
and capacitated on their role and responsibility for their active particpation, group management,
book keeping and made them aware on MGNREGA, ICDS, IAY, NRLM, RSVY and JSY. All
these SHGs are conducting regular monthly meeeting. 20 of the SHGs are maintaining their
record by their own and 3 SHGs have started IGA programme by themselves also. Out of these
three SHGSs, one is involved in doing the renting the equipments, other is engaged in trading of
groceries and the third is engaged in the vegetable business. They have plans to link their SHGs
with the bank in future as well for strengthening their income generating activities. These groups
are in contact with our project team and they discuss on the various topics like the girl’s
education, government public schemes, safe drinking water, SHG member’s participation in the
Gram Sabha etc.

Training of SHG/CBO: Two days training was being provided to 30 SHG members (all women
members) at Gondwana Bhawan, Manpur on 2" and 3™ Sept 2014. The main purpose of this
training was to strengthen people for various livelihood activities potentials. In the training, the
resource person discussed on the various topics and group discussion on the different SHGs
and their intervention and strategies at the field level, Group Governance/Group Dynamics,
record Keeping, Bank Loan System, saving/credit system, Budgeting, Co-ordination and
management, etc. The resource person also discussed on the aims and objectives of the
SHG/CBO formation; he also provided the further information on the process of inter-bank
linkage of SHGs.

IEC Materials: The 250 units of IEC materials on six government public Schemes (MGNREGA,
ICDS, IAY, NRLM, RSVY and JSY) have been printed on Decemeber 2014 and shared with
TRF, Panchayat Leader, CBOs and SHGs through PIC centre. The TRF and project staff made a
clarity on different government schemes and programs. These IEC materials are being used
during the meetings of SHGs/CBOs to properly guide them to avail various schemes/provisions.

Public Information Centres at PRI Level: The Public Information Centre has been established
at Phoolkohodon village on 23rd August 2014. The Centre have been inaugurated by Mr.
Rupchand Amila, Sarpanch. Around 40 community members participated in the program. People

LSS - Annual Report 2014-15 9




do now feel easy to access the PIC and submit applications, petitions to access different
government provisions.

CBOs Formation: During the year, 30 CBOs have been formed in 30 targeted villages with 608
members. The main purpose of forming these CBOs is that they can raise the problems of their
respective villages at the block, district and state levels and advocate for their rights. The CBO’s
members were capacitated on their roles and responsibilities, leadership skill development; also
oriented on 6 government schemes and advocacy approaches.

Tribal Rights Forums: 30 CBOs have been formed in the project area including 608 members
and out of this 15 members have been selected as members of Tribal Rights Forum (TRF).

Training of CBO/TRF: During the year 2 trainings were organized in which 50 CBO/TRF
members participated and trained on power of unity to access different government schemes.
Another training was organized in the project area through which 20 CBO members were
acquainted with lobbying and advocacy procedures at government offices.

Facilitate CBO/TRF alliances with other CSOs and media representatives:

Organized the state level issue based meeting at Raipur where the media representatives were
invited .During this meeting the TRF members presented their issues before state level Govt
officials and Media on MGNREGA, ICDSand IAY. ‘Nayee Duniya’ news paper had covered and
published the MNREGA issues in their paper and ‘Amrut Sandesh’ has published the ICDS
issues in their paper.

Support the TRFs to monitor implementation of public services through social audits and
public hearings

Public Hearing programme was conducted on 22nd December 2014 at Hotel Venkatesh
International, Phool Chowch, Raipur. In this programme Mr.Subhas Mishra , Additional
commissionor of Rural Development, Raipur was the resource person of the programme and
received 20 applications from STRF.

Facilitate regular meetings between CBO/TRF members and local service providers
Organized 4 interface meeting with local service providers and CBO/TRF in the project area in
which 80 persons participated and discussions were held on various issues.

Promote community participation in village planning, budgeting and implementation
through the Gram Sabhas

During the year CBO members and other community members were promoted to attend the
Gram Sabha and participate in village planning, budgeting and implementation of various
schemes. During this reporting period 29 Gramsabha has been conducted at our targeted village
area where 142 CBO members had active participation; also Gram Sabha secretaries have
started presenting the plans, budgets and implementations in the gramsabhas.

Training of PRI representatives and local government officials on their role in
implementing public services

Organized 2 trainings through which PRI representatives and local government officials were
strengthened on their roles in implementing public services and programs/activities were
organized for rapport building with State Authorities.
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Major Achievements:

¢ Formation of 50 SHGs in the targeted 30 villages comprising of 500 members. Out of these, three
SHGs are engaged in doing the Income Generating Activities; one is involved in doing the renting
of equipments, other is engaged in trading of groceries and the third is engaged in the vegetable

business.
¢ Capacity building of 285 SHG/CBO members through the trainings and meetings.
¢ Raised the people’s issues through organizing 29 Gram Sabhas during the year.
¢ Succeeded in reaching to 14668 people of the targeted villages through JOHAR project.

¢ 178 applications on various government schemes have been received in the public information
centre (PIC). Out of these 178 applications, we have succeeded in bringing solution to 57 various
problems on the schemes like the MNREGA, IAY, RSBY, Ration Card, Pipe Water Supply
Scheme, etc.

¢ Children’s attendance has increased to 75% in 18 Anganwadi centres of the project area.

¢ Promoted Institutional Delivery of 22 women and benefited them from Janni Suraksha Yojna
(JSsY)

¢ Done advocacy by TRF members on the issues of MNREGA and IAY to get release of funds.

¢ Leveraged Government funds for water supply in Dhodhri village of the project are through

advocacy by TRF members benefiting safe drinking water to 926 villagers.

¢ Done advocacy by TRF members for the old-age pension and now 6 persons are receiving old

age pension regularly.

¢ Recognition of the JOHAR project among the state level government officials.
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CASE STUDY — WIDOW PENSION (JOHAR PROJECT)

Village- Dhodhri, State: Chhattisgarh

Name of person in the case study: Mrs. Khembai (a widow)
Family Details/Village Details:

Dhodri, a small village ‘of Manpur block, is situated 90 km away
from-its District.. - This village is located in the eastern side of
Manpur. The-total number 9260f -population is: -inthis village
and around 95% of -the people -are Tribal. The economic
condition of the people:is -not good. Their livelihood is earned by
the seasonal cultivation, minor forest products & labour work.
The' Education is very .poor due. to. the villages being. at the
interior and remote areas they are not been able to access the
government schemes.

Mrs. Khembai is-one-of the -members: of the village. She is a widow who makes her livelihood
through-daily: wages work. There are-in all five -members-in her family, of whom-she alone is the
earning. member. However, she owns approximately 1.5 acres of land in the village but since she
alone is the earning member of the family, she is unable to cultivate her land and hence has to
depend only on her daily wages works. This is very difficult for her to run her family, and hence
she ‘used to be frustrated in her life. It was: affecting her health as well. She was: unable to
accomplish: all the basic needs of -her children-and family members. Observing her mother’s
problems sometimes the children also used to help her in her daily wages works.

Involvement inthe project:

JOHAR project started in January 2014; ‘of Our team member met with the person‘in the month
Juneand supported h er to give an application for obtaining the widowAfter th .pension e
submission of the applications .he regularly kept in touch with our team members

What was life like before the project?

There are in all five members in her family, of whom she alone is the earning member. However,
she ‘owns ‘approximately 1.5 ‘acres ‘of land ‘in the village but-since she aloneis ‘the earning
member of the family, she is unable to cultivate her land and hence has to depend only on her
daily wages works. This is very difficult for her to run her family, and hence she used to be
frustrated in her life. It was affecting her health as well. She was unable to accomplish all the
basic needs of her children and family members. Observing her mother’s problems sometimes
the: children also used to help her in-her daily wages works.

Improvements made because of the project / how have the family/group/villagers
benefitted?

The project staff was providing the information-on the government schemes and. its benefits in
the village meetings. The women came to-know about these schemes through this meeting, and
then she met the project staff and shared her problems. She: furnished the details information
about her problems and enquired whether there is-any provision of government scheme for such
a'women like her. The project staff listened very carefully to her problems and furnished her the
information about ‘the- provisionsand- benefits of “widow pension facility ‘being -given by the
government. The lady got excited to hear about this, she asked the project staff to support her.in
achieving the benefits of this scheme. The project staff provided her the necessary support in
preparing: the -application: -and: submitting: it to: the::panchayat -through-the  PIC.: The: women
submitted the: application inthe panchayat and:done:the regular follow-up-on:the status: of the
made application. Finally, her application was sanctioned and she started getting the widow
pension since last three-months. Now,: this is supporting her family members to. an extent in
meeting the basic needs.

How does it make them feel to be part of the project, what have they achieved and learnt?
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She is very happy with the project staff that they helped her availing the benefits of the scheme
and supporting her to achieve the facility. Now she proudly attends the meetings of the SHGs
and informs -others: ‘about the help being  provided by the JOHAR project. Observing  her
achievement, the other people are also getting inspired -and are:linking: with the JOHAR project
to avail the benefits of the government schemes being provided by the government.

Current challenges still faced by the family/group/villagers

According to Mrs. Khembai, she alone is the earning member of the family and getting the daily
wages in the village is very difficult. So this is a .concern for her still.

Hopes for the future

After accessing and geting the facilities she:is:-much more confident and encouraged She wants
thatin futuresOthers are geting motivated by h.he will apply for other schemes alsoerwith h er
.ccesssu

RATION CARD

Village- Dhodhri; State: Chhattisgarh

Name of person:in:.the case study: Mr. Sonauram
/Govindram

Family Details/Village Details:

Dhodri, a small village of Manpur block, is situated 90 km
away from its District. " This village “is ‘located in the
eastern side of Manpur. The total number of population is
926 in this village and around 95% of the people are
Tribal. The :economic conditionof the people is not good.
Their -livelihood- is - earned- by the seasonal cultivation,
minor forest products & labour work. The Education is
very poor due to the villages being at the interior and
remote areas they are not been able to access the government schemes.

Mr. - Sonauram/Govindram aged 41 years is one of the members. of the village. He is a villager
who makes his livelihood through-daily: wages work. There are-in all four members in-his family
comprising -of his wife-and two: children, of - whom:he alone is the ‘earning -member. -He owns
approximately 50 dismil of land in the village.

Involvement in the project:

JOHAR project started in January 2014; Our team member met with the personduring the field
meeting with the villagers, came to know of his problemsand supported h imto give an
application forobtaining the ration card .

What was life like before the project?

Mr. Sonauram/Govindram aged 41 years is a resident of village Dhodhri- who makes his
livelihood through daily wages work. There are in all four members-in his family comprising of his
wife ‘and two children, of whom he alone is the earning  member. He owns approximately -50
dismil of land in the village. He asked the Sarpanch of the village panchayat so many times for
his ration card, but he 'was always neglected by the Sarpanch giving the reply that his ration card
could not be made.

Improvements ‘made because of the project / how have the family/group/villagers
benefitted?

The project staff was providing the ‘information on the government schemes and its benefits in
the village meetings, where Mr. Sonauram was one of the participant. He carefully listened to the
project staff and came to know about the various government schemes. During the meeting, the
project staff asked the villagers to share their problems if they have any. Then, Mr. Sonauram
shared that he is being able to get the ration card from the panchayat. He had asked the
Sarpanch many times for his ration card but every time the Sarpanch replies that the ration card
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isn’t being made. Observing the situation, the project staff visits the Sarpanch and enquires him
about his status. Again the Sarpanch gives the same reply. Meanwhile, the district level problem
eradication .camp (Jansunvai) is being organized in the headquarter of Block Ambagarh Chowki.
During this-campaign, the project staff visits this campaign-along with Mr..Sonauram and files the
complaint-along with the ‘application for his ration card. Apart from Mr. Sonauram’s application,
the respective panch of village Dhodhri also visits this Camp and applies for total 8 applications.
Within a week, the respective village panchayat Dhodhri receives the order for making the ration
card of 8 people. Receiving the order letter, the Sarpanch completes the formalities: of maing the
ration card and hands over this ration card to Mr. Sonauram and other respective persons. In this
way, he succeeds in receiving the ration card and now he is happy.

How does it make them feel to be part of the project, what have they achieved and learnt?

He'is very happy with the project staff that they helped and supported him-in solving his problem:
Now he proudly attends the meetings of the SHGs and . informs. others about the help: being
provided by the JOHAR project. Observing his achievement, the other people are also getting
inspired and-are linking with the-:JOHAR project to avail the benefits of the government schemes
being: provided by the government.

Current challenges still faced by the family/group/villagers

Presently, Mr. Sonauram- is very happy availing the benefits and facilities being: provided by the
government through the ration card and doesn’t report to have any challenges.

Hopes for the future

In-future, Mr.-Sonauram:hopes-for: the getting a good: employment: apportunity for:fetching-and
meeting his family’s needs. Also, hopes to have his own house and a good education facility for
his children.

Case study taken by:
LOKSHAKTI SAMAJ SEVI SANTHA
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Programme: Durg ChildLine, Chhattisgarh

“Childline” is a project of the Ministry of Women and Child Development Department, Government of
India. The project is specially meant for the chidlren in need of care and protection of the age groups
from 0 to 18 years. Lokshakti Samajsevi Sanstha is successfully implementing the “CHILDLINE Durg”
in Durg District since July 2011. The focused programme activities and achievements during the year

PROGRAMME DESCRIPTION AND ACTIVITIES

2014-15 are as follows:

1.Call statistics:

Types of calls April May June July Aug. Sept. Oct. Nov. Dec. Jan. Feb. March
l. Interventions

Medical help 5 8 7 4 4 2 5 4 2 7 1 1
Shelter 2 3 4 8 14 9 9 7 9 8 4 4
Repatriation 14 11 9 17 13 13 13 18 13 12 14 11
Rescue 7 13 17 6 7 15 10 8 16 9 10 4
Death-related 0 0 0 0 0 0 1 0 0 0 0 0
Sponsorship 0 0 0 0 0 0 0 0 0 0 0 0
1. Missing
children
Child lost 1 1 0 6 5 4 3 2 5 1 2 2
Parents asking 1 1 0 0 0 0 1 1 1 > 0 0
help
IIl. Emotional
support and 8 6 5 4 4 7 2 5 2 2 3 2
Guidance
V.
Information
R G A 0 0 of 20 0 0 0 0 0 0
to services
Information
about
CHILDLINE & 6 12 0 0 0 11 13 11 0 21 19 11
volunteers
A 9 5 24 15 18 23 19 27 29
Unclassified
V1. Others 0 0 0 0 0 0 0 0 0 0 0 0
Did not Find
(DNF)/did not 0 0 0 0 0 0 0 0 0 0 0 0
respond
Crank/fun/

y 0 0 0 0 0 0 0 0 0 0 0 0
abusive
Chat calls 0 0 0 0 0 0 0 0 0 0 0 0
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Wrong 7 4 3 5 2 2 2 4 5 3 4 2
Silent 0 0 0 0 0 0 0 0 0 1 2 0
Blank 3 2 4 6 5 7 3 5 4 3 2 4
Followupcalls| 37| 28| 23] 26| 23 gl 12 ol 22| a8l 21 27
E{;fsne'tes“”g 172| 1s51| 143| 162| 135 152| 164| 181 167 191| 171| 182
Administrative 25 21 25 29 32 35 37 34 32 53 56 51
Personal 2 1 2 3 1 3 1 6 3 1 1 3
Total 318| 281 242| 300 245| 303| 294| 318 281| 351 337| 333

2. Number of Weekly Meetings held with team members: 51

Issues discussed:

a)
b)
c)
d)

e)
f)
)
h)
i)
)
k)
1)
m)
n)
0)
p)
a)
r
s)
t)
u)

v)

Monthly Action Plan, Planning for O.H., Thana Visit Plan
Quialitative outreach rather than quantity wise outreach
Orientation on various acts (JJ, POCSO, IPC, etc.)

Information on the City Action Plan and accountability to each Team member based on
planned targets

Case Interventions, Information about the cases

Orientation SAA and reporting

Reporting, GD, FIR and Case Study

Discussion about open house and aanganwadi centre

Discussion about case follow-up and how to help children

Meeting by CIC (CAP, BICP, DCPC)

Discussion on dail;y diary, submitting case interventions per week
Discussion about the qualities of social workers

Discussion about drug addiction, slum, orphan children by Ahluwaliaji
Discussion about POCSO act and 100% intervention on abuse cases
Reporting increased cases and outreach

Outreach plan, day and night

Discussion about outreach area and cases

FIR, GD, Open house and daily diary

Discussion about MPR and case intervention

MPR and Reporting

Discussion about Team Member’s Problems

Better orientation of open house
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Number of Awareness programmes conducted:

623

Details:

Awareness meeting with support of RPF at Railway station, Durg

Orientation, sensitization, awareness to client, community people and stakeholders about
1098

May Day celebration with district legal aid cell and labour department

CHILDLINE Durg jointly organized awareness rally with Scout and Guide

Awareness Program organized with Fire Safety Unit

Awareness training to JPU at Bemetara with support of DLAC and superintendent of Police.
Awareness creation activity with NSS, SBI

Toll free phone outreach service & brief them about the services being provided the
CHILDLINE

Sensitization awareness on Dental safety

Training aanganwadi workers on CHILDLINE and Malnutrition

4. a) Grass roots level outreach with children and concerned adults :

Target Group No. contacted | Nature of outreach
PCO owners 1014 Small Groups, Individual and Groups
Railway station 1076 Story,Song1to1,1to G
Bus stops 993 Individual & Small Group
Shelter children 1051 Small group & Group
Cinema halls 628 Individual
Parks 532 Individual
Tourist places NA
Religious places 918 Individual, Small group & Groups
Schools 747 Individual & Groups
Slums 1607 Individual, Small group & Groups
Others 250

b) Describe Methods used for awareness:
Story

Magic Show

One to One intervention

One to Group intervention

Games, Songs, etc.

5) Number of Open house programmes held:

11

Issues and problems mentioned by the children during open house:

Less availability of infrastructure facility
Bathroom facility (Bathroom is very small)
Molestation by boy students to girls
Addiction

Seating arrangement

MDM quality

Play ground

Water problem

Building (Infrastructure) problem
Water & Sanitation Facility Problem
Local Community Problem

Approach Road

Electric & bathroom is in dirty position
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Number of Awareness programmes conducted: 623

Details:

K)
1)

Awareness meeting with support of RPF at Railway station, Durg
Orientation, sensitization, awareness to client, community people and stakeholders about
1098

m) May Day celebration with district legal aid cell and labour department

n)
0)
p)
a)
r

s)
B

CHILDLINE Durg jointly organized awareness rally with Scout and Guide

Awareness Program organized with Fire Safety Unit

Awareness training to JPU at Bemetara with support of DLAC and superintendent of Police.
Awareness creation activity with NSS, SBI

Toll free phone outreach service & brief them about the services being provided the
CHILDLINE

Sensitization awareness on Dental safety

Training aanganwadi workers on CHILDLINE and Malnutrition
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